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COMMUNITY NEWS

Have you missed an event? Have you missed communication from Barksdale Family Housing? Do you have access to our resident portal?

We send emergency communication, community updates, and event flyers via our resident portal. Residents are also able to submit routine
maintenance requests via the portal. If you, or your spouse does not have access, please reach out to your Resident Service Specialist for
assistance.

Your Resident Service Specialist is here to answer your questions or help with your requests for assistance. Please stop by the Main Base or
East Base Community Center, Monday to Friday from 8:00 am to 5:30 pm or call (318) 395-6689.

COMMUNITY SERVICES SCHEDULE

HERITAGE HEIGHTS LIBERTY HEIGHTS MAIN BASE
LAWN SERVICES Monday - Tuesday Monday - Wednesday Wednesday - Friday
TRASH SERVICES Monday Monday Tuesday
RECYCLING SERVICE Last Monday of the Month | Last Monday of the Month | Last Tuesday of the Month
COMMUNITY UPDATES

In Q3, we welcomed 111 new families and bid a fond farewell to 94 families. During this time, we received 1,998 new service requests and completed 2,198
service requests with the help of our dedicated maintenance team and trusted vendor partners. Below is a snapshot of our top 5 service request categories.
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Luke King, Maintenance Director, and Kyler Keel, Maintenance Manager, joined us in Q3 and have been focused on analyzing our current maintenance
processes, identifying areas for improvement, and implementing effective strategies to optimize our workflows. Their expertise and fresh perspectives
will be invaluable as we strive to elevate our standards and improve the overall maintenance experience for you, our valued residents.

As a reminder, if you are in need of maintenance assistance, please call (318) 395-6689 for all Emergency or Urgent related requests as they are time
sensitive. If you do not wish to grant permission to enter to complete the necessary repair(s), please ensure someone over the age of 18 is available in
the home and all pets are secured away from the service area.

Leasing Office Contact Information
(318) 395-6689

6 barksdaleleasing@huntcompanies.com E{L_,
barksdalefamilyhousing.com
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St COMMUNITY REMINDERS

HUNT MILITARY COMMUNITIES

MAINTENANCE TIPS - Prepare for the colder months...

As the air temperature begins to drop and the days grow shorter, we look forward to the first burn of the season for our heaters. When
turning on your heat for the first time of the season, you may experience a slight smell, and in some cases, your smoke alarms may
even briefly go off. This is normal, as dust can settle on heating components throughout the warmer months and burns off when the
heat is turned on for the first time of the cold season. We highly encourage you to complete the first burn in advance to ensure your
heating system is properly functioning prior before it is needed. Below are some tips to gear up for the colder months:

- Change Your Furnace Filter: Submit a Routine Service Request to your Maintenance Team or stop by the self help location. Be sure to
provide the size of the filter needed when submitting your request.

- Reverse the Direction of Your Ceiling Fan: During the winter, running the ceiling fan in reverse (clockwise) draws the air up and forces
warm air down.

- Never Turn Your Heat Off or Lower Than 65 Degrees: If you are planning on leaving your home for longer than 24 hours, it is
imperative to leave your heat turned on.

- Disconnect Your Garden Hoses from the Outside Water Spigot: The water inside the hose can rapidly freeze when the temperature
drops below 32 degrees. Burst outside spigots is a potentially expensive problem that is relatively easy to avoid.

- Never Turn Your Water Heater Off: If you turn off your water heater, your interior temperature will drop, leaving the water in your
pipes susceptible to freezing. That ice creates blockages in your pipes and causes pressure to build and possibly burst.

- Remember Portable Heater Safety: Keep all heaters no less than 3 feet away from objects, do not leave unattended, do not plug into
an extension cord, keep on a flat surface, keep away from children, and ensure it is equipped with auto shut off.

If maintenance assistance is required, please call (318) 395-6689.

GOOD NEWS STORIES

I
Discover what our residents are saying about our maintenance services!

We value your feedback to ensure that we are providing you with exceptional service. From prompt
repairs to friendly service, see how our dedicated maintenance team is making a difference. Join
the conversation by completing your Satisfacts Survey to share your experiences, help us
continuously improve our maintenance services and enter to win a raffle prize!

- Our hot water heater failed about 10:30 pm. A technician came out within about 30 minutes to
disconnect and make the equipment safe overnight. Then, another technician returned the next
morning to replace the device. We had a brand new system providing hot water again by around 1
pm the next day! Great, responsive service!

- Best maintenance workers ever!

Want To Earn Some Extra Holiday Cash?

Now through November 1st, when you refer a friend to live at Barksdale Family Housing and they sign a 12
month lease, we will give you a $600 REFERRAL!

To be eligible, you must be a current resident with no outstanding balances. Your referral must provide your
name on their application, sign a 12 month lease and move into by December 31st, 2024!
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UPCOMING COMMUNITY EVENTS

Thankful Tree Holiday Handmade Market

Date: Nov. 1st - 20th Date: November 16, 2024

Time: AllDay Time: 10:00am to 12:00pm

Location: East&Main Base Community Center Location: East Base Community Center

Stop by the office to add your note of why Enjoy holiday shopping from 10:00am to
you are thankful to our tree. By participating 12:00pm, Vendors must sign up by November
you will be entered to win a Greenberg 11th.

Smoked Turkey!

UPCOMING LOCAL EVENT

Event: Bossier Night Market
Date: December 14, 2024
Location: Main Base & East Base Neighborhoods

This is a FREE EVENT with FREE PARKING and FREE LIVE MUSIC!
Bring the whole family and enjoy the 100,000+ Holiday Lights,
Decorations, and Food. Open air with plenty of room for social distancing!

**Qver 200 Vendors and 12+ Food Trucks selling their unique wares -
Market Goods, Food, Wood Crafts, Jewelry, Clothing, Art, Jams, Jelly, Salsa,
Street Food, Accessories, Seasoning Blends, Wreaths, Decor, Skin Care,
Baked Goods, Candy, Handcrafted Soap, Candles, Crochet, Honey, Hot
Coffee, Cocoa, Kids Activities, Food Trucks & Much More!

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Cathy Yi Jamie LaRoche
8 Cathy.Yi@HuntCompanies.com 8 Jamie.LaRoche@HuntCompanies.com
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PARDON

Projects Completed To Date

Main Base and East Base Playground Replacement
(2 total)

Sidewalk Repairs - Main Base Phase 1

Main Base Exterior Paint Project, 40 homes
Demolition - Phase 1, 38 historic homes, 4
compatible homes and 2 historic garages

Upcoming Q4 2024 Projects

» The 2024 Home Restoration project
will restore 13 homes to our available

inventory to

Phase 2 of a multi-year sidewalk
repair project and installation of
retaining walls to minimize storm
water run-off is slated to begin on
Main Base.
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	Date2_af_date: November 1, 2024
	Phone Number: (318) 395-6689
	Community Email Address: barksdaleleasing@huntcompanies.com
	Leasing Email Address: barksdalefamilyhousing.com
	Loc 1: East & Main  Base Community Center
	Loc 3: East Base Community Center
	HH Lawn Svcs: Monday - Tuesday
	HH Trash Svcs: Monday
	HH Recycle Svcs: Last Monday of the Month
	LH Lawn Svcs: Monday - Wednesday
	MB Lawn Svcs: Wednesday - Friday
	LH Trash Svcs: Monday
	MB Trash Svcs: Tuesday
	LH Recycle Svcs: 
	MB Recycle Svcs: Last Tuesday of the Month
	Maint: As the air temperature begins to drop and the days grow shorter, we look forward to the first burn of the season for our heaters. When turning on your heat for the first time of the season, you may experience a slight smell, and in some cases, your smoke alarms may even briefly go off. This is normal, as dust can settle on heating components throughout the warmer months and burns off when the heat is turned on for the first time of the cold season. We highly encourage you to complete the first burn in advance to ensure your heating system is properly functioning prior before it is needed. Below are some tips to gear up for the colder months: 

- Change Your Furnace Filter: Submit a Routine Service Request to your Maintenance Team or stop by the self help location. Be sure to provide the size of the filter needed when submitting your request.

- Reverse the Direction of Your Ceiling Fan: During the winter, running the ceiling fan in reverse (clockwise) draws the air up and forces warm air down.

- Never Turn Your Heat Off or Lower Than 65 Degrees: If you are planning on leaving your home for longer than 24 hours, it is imperative to leave your heat turned on.

- Disconnect Your Garden Hoses from the Outside Water Spigot: The water inside the hose can rapidly freeze when the temperature drops below 32 degrees. Burst outside spigots is a potentially expensive problem that is relatively easy to avoid.

- Never Turn Your Water Heater Off: If you turn off your water heater, your interior temperature will drop, leaving the water in your pipes susceptible to freezing. That ice creates blockages in your pipes and causes pressure to build and possibly burst.

- Remember Portable Heater Safety: Keep all heaters no less than 3 feet away from objects, do not leave unattended, do not plug into an extension cord, keep on a flat surface, keep away from children, and ensure it is equipped with auto shut off.

If maintenance assistance is required, please call (318) 395-6689.
	Satisfacts: Discover what our residents are saying about our maintenance services!

We value your feedback to ensure that we are providing you with exceptional service. From prompt repairs to friendly service, see how our dedicated maintenance team is making a difference. Join the conversation by completing your Satisfacts Survey to share your experiences, help us continuously improve our maintenance services and enter to win a raffle prize!

• Our hot water heater failed about 10:30 pm. A technician came out within about 30 minutes to disconnect and make the equipment safe overnight. Then, another technician returned the next morning to replace the device. We had a brand new system providing hot water again by around 1 pm the next day! Great, responsive service!

• Best maintenance workers ever!

	Eevent 2: Bossier Night Market
	Date1 2_af_date: December 14, 2024
	Desc 2 local: This is a FREE EVENT with FREE PARKING and FREE LIVE MUSIC!
Bring the whole family and enjoy the 100,000+ Holiday Lights, Decorations, and Food.  Open air with plenty of room for social distancing!

***Over 200 Vendors and 12+ Food Trucks selling their unique wares – Market Goods, Food, Wood Crafts, Jewelry, Clothing, Art, Jams, Jelly, Salsa, Street Food, Accessories, Seasoning Blends, Wreaths, Decor, Skin Care, Baked Goods, Candy, Handcrafted Soap, Candles, Crochet, Honey, Hot Coffee, Cocoa, Kids Activities, Food Trucks & Much More!

	Base Loc 2: Main Base & East Base Neighborhoods
	Community Director Name: Cathy Yi
	Community Director Email: Cathy.Yi@HuntCompanies.com
	Director of Operations Name: Jamie LaRoche
	DO Email Address: Jamie.LaRoche@HuntCompanies.com
	MAINTENANCE TIPS: MAINTENANCE TIPS - Prepare for the colder months...
	RESIDENT FEEDBACK SURVEYS: GOOD NEWS STORIES
	Event Name 1: Thankful Tree
	EVENT NAME 3: Holiday Handmade Market
	Date 1_af_date: Nov. 1st - 20th
	Event 1 Time: All Day
	Desc 1: Stop by the office to add your note of why you are thankful to our tree. By participating you will be entered to win a Greenberg Smoked Turkey!
	Date 3_af_date: November 16, 2024
	Event time 3: 10:00am to 12:00pm
	Desc 3:  Enjoy holiday shopping from 10:00am to 12:00pm, Vendors must sign up by November 11th. 
	COMMUNITY UPDATES: COMMUNITY UPDATES
	Community News: Have you missed an event? Have you missed communication from Barksdale Family Housing? Do you have access to our resident portal? 

We send emergency communication, community updates, and event flyers via our resident portal. Residents are also able to submit routine maintenance requests via the portal. If you, or your spouse does not have access, please reach out to your Resident Service Specialist for assistance.

Your Resident Service Specialist is here to answer your questions or help with your requests for assistance. Please stop by the Main Base or East Base Community Center, Monday to Friday from 8:00 am to 5:30 pm or call (318) 395-6689.
	Community Updates2: Luke King, Maintenance Director, and Kyler Keel, Maintenance Manager, joined us in Q3 and have been focused on analyzing our current maintenance processes, identifying areas for improvement, and implementing effective strategies to optimize our workflows. Their expertise and fresh perspectives will be invaluable as we strive to elevate our standards and improve the overall maintenance experience for you, our valued residents.
As a reminder, if you are in need of maintenance assistance, please call (318) 395-6689 for all Emergency or Urgent related requests as they are time sensitive. If you do not wish to grant permission to enter to complete the necessary repair(s), please ensure someone over the age of 18 is available in the home and all pets are secured away from the service area.
	Community Updates1: In Q3, we welcomed 111 new families and bid a fond farewell to 94 families. During this time, we received 1,998 new service requests and completed 2,198 service requests with the help of our dedicated maintenance team and trusted vendor partners. Below is a snapshot of our top 5 service request categories.
	resident referrak: Want To Earn Some Extra Holiday Cash? 
	referral: Now through November 1st, when you refer a friend to live at Barksdale Family Housing and they sign a 12 month lease, we will give you a $600 REFERRAL! 

To be eligible, you must be a current resident with no outstanding balances. Your referral must provide your name on their application, sign a 12 month lease and move into by December 31st, 2024!


